Put a Premium on
Your Health

My HealtheVet, VA's online patient portal, gives you the information
to understand and manage your VA care,

With a free My HealtheVet Premium account, you can access the full suite of
My HealtheVet tools and services securely online.

Access your VA health records. Send secure messages to your
View, download, and print health information, VA care team online.
reports, and images from your VA medical record. Ask your VA health care team or other VA staff nonurgent

health questions, request referrals and medication

Manage your VA appointments. inquires, and send updates on your condition.

View, schedule, and cancel appointments and

join video visits using the VA Appointments tool. View your military service information.

. . Access U.S. Department of Defense Military Service
Protect your account with more security. Information, including service and deployment dates,
My HealtheVet Premium accounts feature the most military occupational specialty (MOS) codes, and more.

up-to-date security protection.

Getting Started with My HealtheVet Premium

My HealtheVet Premium accounts are free and New and existing users can upgrade to
registering for an account is simple. Premium in person or online.
If you are new to My HealtheVet, Upgrade w/ VA Video Connect
. first create an account by visiting / by showing your government-issued ID
‘9 myhealth.va.gov, selecting Register, at your VA Video Connect Appointment
and filling out the required fields.

you may already have a Premium by using a sign-in partner (DS Logon or
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v—h account. Check if there is a Premium ID.me) on the My HealtheVet website.
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If you are a My HealtheVet user, / Upgrade Online
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